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At the Scene of a Collision
)
Calling the Emergency Services- Scenario

 Two cars have collided at the crossroads. When you arrive on your bicycle at the scene of the crash, you find the driver or Car A, Mr Jones is unhurt, but the driver and passenger in Car B are trapped. Petrol has spilled from Car B. You have no battery left in your mobile phone and Mr Jones does not have his phone with him, so he asks you to call the Emergency Services from the nearby phone box while he organises the protection of the crash scene.

1. You dial 999 and the Emergency Services Operator answers. By using the map to help you, complete the following conversation:

Operator: Emergency service – which service do you require?
 
You: 


 Operator: What is your telephone number?

You: 


 Operator: Please give your location.

You: 



2. Having called the Emergency Services, what would you do until they arrive?




3.  When the Emergency Services arrive, how do you think you may be able to help?
