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Over 60?
You might not need to go to your Social Security or 

Jobs & Benefits office.
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Are you over 60?

The purpose of this leaflet

Please read this leaflet carefully. Some unemployed people
who are 60 do not need to go to a Social Security or Jobs &
Benefits office to claim.

The minimum age you can get Pension Credit from is rising in
stages between April 2010 and 2020, from 60 to 65. It is linked
to the changes to State Pension age for women. If you need
more information visit www.nidirect.gov.uk

Once men reach the mininum age for
Pension Credit, they can choose
whether to claim Pension Credit or
stay on Jobseeker's Allownce until
they reach State Pension age.

If you need more advice

If you need more advice, contact your
Social Security or Jobs & Benefits office.
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National Insurance credits

Men

If you have reached the minimum age for Pension Credit, or
will reach this age in the current tax year, and are not liable to
pay class-1 contributions, you will be automatically credited
with your class-1 National Insurance contributions unless:

• you are abroad more than 182 days in the tax year; or

• you are self-employed and liable to pay class-2
National Insurance contributions.

Women

If you normally pay full-rate class-1 or class-2 National
Insurance contributions, you will need to go to your Social
Security or Jobs & Benefits office to get credits when you are
not working until the end of the tax year in which you reach
State Pension age.

Note:

At the moment, women do not receive National Insurance
credits after they reach State Pension age.

Do I need to go to the Social Security or Jobs &

Benefits office every two weeks to get these credits?

No, you do not need to do anything.
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Will these credits count towards my State Pension?

Yes, these credits will count towards your State Pension.

Can these credits help claims for Employment 

and Support Allowance or JSA that I might 

make later?

Yes, in some circumstances. For more information, ask at
your local Social Security or Jobs & Benefits office.

What is a class-1 National Insurance contribution?

It is the type of contribution you pay
when you work for an employer.

What is a ‘tax year’?

A tax year starts on 6 April and ends
on 5 April the year after.

I am usually self-employed. What if I decide to 

finish my self-employment and no longer have to

pay class-2 National Insurance contributions?

You must tell HM Revenue and Customs straightaway. In the
meantime, you must continue to go to the Social Security or
Jobs & Benefits office to get credits if you are unemployed,
available for work and actively looking for work.
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I am self-employed some of the time. 

What happens in my case?

Class-1 National Insurance contributions will be credited to
you for the rest of the tax year that you are not self-employed.
But you must go to the Social Security or Jobs & Benefits
office to get them.

I live abroad quite a lot. What do I do?

If you are abroad for more than 182 days in a tax year you 
will not automatically get credits for that year. When you are
back in the UK you can only get class-1 credits by applying at
the Social Security or Jobs & Benefits office. But you must
meet all the conditions for receiving credits.

You can ask HM Revenue & Customs about buying class-3
voluntary contributions for the weeks you are abroad or for 
the whole year. These contributions will count towards your
state pension.

Contribution-based JSA

You can get contribution-based JSA if:

• you have paid or been credited with enough class-1
National Insurance contributions in recent years;

• you have not already received 182 days of 
contribution-based JSA, based on the same 
two tax years;
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• you are looking for work, and are available for and capable
of work;

• you have entered into a jobseeker’s agreement;

• you are not getting another Social Security benefit which
affects JSA; and

• you work less than 16 hours a week.

If I qualify for contribution-based JSA, 

how much will I get?

You will get a standard rate for yourself (see leaflet BRA5NI
Social Security benefits rates).

What do you do if I make a claim?

If you make a claim we will check to see whether you have
claimed JSA or any other benefit before. If you have, we will

check the dates to work out whether we
can treat your latest claim as though it
was part of the earlier claim period.

What will happen if you can

treat my claim as though it was

part of the earlier claim period?

It means, for example, that we may pay you benefit from the
first day of your latest claim.
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What will happen if you don’t treat my claim as

though it was part of the earlier claim period?

We will treat your latest claim as the start of a new claim
period. We would then pay you benefit from the fourth day
of your claim. We would also need to:

• work out from the date you claimed what tax years we
need to look at; and

• find out how many class-1 National Insurance
contributions you paid or were credited with in 
those years.

What tax years do you look at if my claim starts

a new claim period?

• The date of the new claim period will affect what tax
years we will use. For example, if you claim from 
11 March 2010, the tax years we need to look at 
are 2007/2008 and 2008/2009.
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Income-based JSA

You can get income-based JSA if:

• you (or you and your partner) do not have enough money
coming in;

• your savings are below a certain level; and

• you work less than 16 hours a week and your partner
works less than 24 hours.

Does income-based JSA depend on how many

National Insurance contributions I have paid?

No, income-based JSA does not depend on how many
National Insurance contributions you have paid.

I am over 60. Do I need to go to the Social Security

or Jobs & Benefits office to receive money?

If you are a man over 60 you may be able to choose between
Jobseeker’s Allowance and Pension Credit (see page 2). The
age at which you will be able to do this will rise in line with
State Pension age for women. Please contact your local Social
Security or Jobs & Benefits office for more details. 

• If you know that you cannot get JSA, you do not need to
go to the office.
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• If you are entitled to income-based JSA, you can apply for 
Pension Credit by calling the Pension Credit Application 
Line on 0808 100 6165, or you can get an application form 
from your Social Security or Jobs & Benefits office.

• Women of State Pension age or over who want to apply 
for Pension Credit should contact the Pension Credit
Application Line on 0808 100 6165, or contact the 
Pension Service and ask for an application form. The line 
is open from 9am to 5pm Monday to Friday. If you have
speech or hearing difficulties, the textphone number is
0808 100 1165.

To apply for Pension Credit in this way:

• you do not have to be available for or actively looking 
for work;

• you will usually be paid directly into your bank account; 

• your Pension Credit will not be treated as taxable
income; and

• you can still look for work and visit the Social Security or
Jobs & Benefits office if you want to.

To claim or not to claim?

Notes

Please read this carefully if, in the last 12 weeks, you have
not claimed JSA or Employment and Support Allowance, or
had any training.
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Remember that if you claim JSA you must be available for and
actively looking for work and enter into a jobseeker’s
agreement.

If you make a claim now and sign on for one day or more in
one week, you will usually start a new claim period. The date you
claim tells us which tax years we use to work out your claim.

JSA is normally only paid from the fourth day. But if you have
claimed before, we may be able to pay you from the first day of
later claims.

Why do I have to go to the Social Security or 

Jobs & Benefits office?

To confirm that you are still unemployed and eligible for JSA,
and that you are available for and actively looking for work.

How often would I need to go to the Social Security

or Jobs & Benefits office?

You should go once every two weeks unless we have told you
otherwise. Ask at your Social Security or Jobs & Benefits office
about this.

When can I stop going to the Social Security or 

Jobs & Benefits office?

You can stop going:

• if we tell you, in writing, that you do not qualify for
contribution-based JSA and you do not want to claim
income-based JSA;
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• when your contribution-based JSA runs out, unless you will
be receiving income-based JSA from that date; or

• when you reach Pension Credit age if you are claiming
income-based JSA and want to apply for Pension Credit
instead.

So if I don’t claim now, will any claims I make in

the future be affected?

Yes. The tax years we need to look at to work out your claim
depend on the date you claim. Your entitlement to future
claims for JSA can be affected.

I am under Pension Credit age. I already get

income-based JSA. What happens in my case?

If you are not Pension Credit age yet and already get income-
based JSA, you will have a choice to make when you reach
Pension Credit age. You can choose to either:

• keep going to the Social Security or Jobs & Benefits
office, or

• stop going to the Social Security or Jobs & Benefits office

What if I choose to go to the Social Security or

Jobs & Benefits office after Pension Credit age?

You will continue to get JSA directly into your bank account.
You must still go to your Social Security or Jobs & Benefits
office when necessary. You must also be available and 
looking for work.
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What if I choose to stop going to the Social

Security or Jobs & Benefits office?

You can apply for Pension Credit by phoning the Pension
Credit Application Line on 0808 100 6165, 9am to 5pm
Monday to Friday. If you have speech or hearing difficulties,
the textphone number is 0808 100 1165.

I have stopped getting my Bereavement Allowance.

What should I do now?

You have a choice if you were aged 55 or over and under 60
on 9 April 2001. If your Bereavement Allowance has stopped
you can claim JSA or Income Support. Contact your Social
Security or Jobs & Benefits office for more information.

Do I need to do anything now?

No, you don’t need to do anything now. Your Social Security
or Jobs & Benefits office will let you know about this choice
when you reach Pension Credit age.

If you need more information, please ask to see an adviser at
your local Social Security or Jobs & Benefits office.

This leaflet is available in large print, in Braille and on audio
tape. Contact your local Social Security or Jobs & Benefits
office for more details.

This leaflet is for guidance only. It is not a full statement
of the law.

Produced for SSA(NI) by CDS 75939 03/12

Crystal 
Mark
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Clarity approved by
Plain English Campaign
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