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Joint claims for
Jobseeker’s Allowance
(when some of the conditions do not apply)
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You are a carer

You may be excused from meeting certain Jobseeker’s Allowance

rules if you care for another person and you are entitled to (and are

receiving) Carer’s Allowance, or you are regularly involved in caring

for someone and at least one of the following applies.

• The person you are caring for is getting Attendance Allowance

or the care component of Disability Living Allowance at the

middle or highest rate.

• The person you are caring for has claimed Attendance

Allowance (AA) or Disability Living Allowance (DLA) within the

last 26 weeks but has not yet received a decision. However,

you will not be excused from meeting the rules if the claim for

AA or DLA is turned down.

Also, if you did meet one of the conditions above, but no longer do

so, you will have to meet all the Jobseeker’s Allowance rules from

eight weeks after you stop meeting the conditions.

We will accept the following as proof of your circumstances as a

carer.

• Proof from the person you are caring for that they have either

made a claim for (or are getting) Attendance Allowance or

Disability Living Allowance.

• Your Carer’s Allowance award notice.

• A letter confirming the date that Carer’s Allowance,

Attendance Allowance or Disability Living Allowance stopped

being paid.
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You are involved in a trade dispute

You can be excused from meeting Jobseeker’s Allowance rules if you

are affected by, or involved in, a trade dispute.

You do not have to provide any evidence, as this will be confirmed

by your local Social Security or Jobs & Benefits office.
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What else should I know?

What rules can I be excused from?

You can be excused from meeting the following Jobseeker’s

Allowance rules. However, if you are making a joint claim, only one

of you can be excused at a time.

• Being capable of work.

• Being available for work for at least 40 hours a week (although

there are some exceptions to this condition).

• Actively looking for work.

• Filling in a jobseeker’s agreement.

• Living in the UK.

• Not being in full-time education.

How long will I be excused from meeting
these Jobseeker’s Allowance rules?

Your local Social Security or Jobs & Benefits office will tell you

when this will start. The length of time you do not have to meet the

rules depends on your situation. For example, if you are a full-time

student, we may excuse you until the date your course ends.

We will regularly check to see if you can still be excused from

meeting Jobseeker’s Allowance rules. We will either write to you, or

we will ask you to come into your local office. For example, if you

have provided a medical certificate, we will review your

circumstances from the date the certificate ends.
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