Information sheet

Income Support
Changes you must tell us about

This information sheet tells you what changes you must tell
us about if you are getting Income Support.

Use this sheet to find out about

* why you need to tell us about changes

* the changes we need to know about,
and

¢ how to tell us about changes.

This booklet gives general guidance on the rights and
responsibilities of customers. It should not be treated as being
a current and comprehensive statement of the law.

INF4(IS) NI 04/12

An agency within

@ DSD \.l”” “‘{l',

Department for
Social Development =

www.dsdni.gov.uk www.nidirect. gov.u ¢ INVESTOR IN PEOPLE




If you are getting Income Support, we have decided that you
have less money coming in than the law says you need to live
on.

We have used the information you have given on the claim
form to make the decision.

If something changes you must tell us straight away. If you do
not tell us, you might get the wrong amount of money and you
could be breaking the law.

If you are not sure if we need to know about a particular
change, tell us anyway.

There are some changes that can affect how much you get.
We tell you about this in this booklet.



The changes we need to know about

You must tell us straight away if any of the things in these
notes change. You can tell us about some changes over the
telephone. We will ask you to confirm the change in writing if
necessary.

Tell us if anything changes for
* you

® your partner

e your children, or

® anyone else who lives with you.
We use partner to mean

e a person you are married to or a person you live with as if
you are married to them, or

e acivil partner or a person you live with as if you are civil
partners.

Tell us about any changes straight away. You can phone us or
write to us.

You must tell us if you or anyone you are claiming for do
any paid, unpaid or voluntary work, even if it is only for a
few hours.

Also tell us if you or anyone you are claiming for

e do any paid, unpaid or voluntary work, even if it is only for
a few hours

e start a job, including starting as self-employed
e start to receive Working Tax Credit

e start to receive Child Tax Credit

e start a training scheme

e start full or part time education



e apply for or start receiving other benefits
e are going away from home for any reason

e get an occupational pension, a work or employee’s
pension, a personal pension, or a compensation payment
from the Pension Protection Fund, or there is a change in
the amount you get

e get money from somewhere else

* |eave school

e change the amount of your savings

¢ go into hospital

e start living with someone, get married or form a civil
partnership, or

e divorce, separate from your partner or have your civil
partnership dissolved.

Also tell us if

e someone comes to live in your house, or someone leaves

e your mortgage or any other housing costs change

e your mortgage ends

e you change address

¢ you change your account details

* you stop or start caring for someone, or

e anyone caring for you is awarded Carer’s Allowance

e you had a Personal Capability Assessment for Incapacity
Benefit and we decided you are not capable of all work.

These lists are only a guide to the types of things we need to
know. There are more details of things we need to know about
in the rest of this booklet. If you are not sure if we need to
know about a change, tell us anyway.



Earning money
Tell us if you, your partner, or any children who have left school

e do any work at all, even work that is not paid for

® earn more or less money

e work more or less hours, or

e stop working.

Tips, fees, bonuses, commission, retainers and any other
money from an employer count as earnings.

If you are getting Income Support, tell us in writing about
these earnings. You will need to tell us

* how many hours are worked each week

e how much is earned before tax, National Insurance (NI)
contributions or anything else is taken off

e how much the tax and NI contributions are each week

¢ how much the contributions to a pension scheme are each
week

¢ who personal pension contributions are paid to,
and

¢ the name and address of the employer, in case we need to
get in touch with them.

If you work an average of 16 hours or more a week, or your
partner works for 24 hours or more a week, neither of you will
be able to get Income Support.

However, you must tell us if you or your partner, or any
children who have left school and still living with you, do any
work at all, even work that is not paid for.

This rule does not apply to

® some carers
* people who do voluntary work, or
® people who work at home as paid childminders

To see if you fall into one of these groups, please contact your
local Social Security or Jobs & Benefits office.



Working Tax Credit

This is a payment to top up the earnings of working people
with a low income. You usually need to be working a minimum
number of hours a week to claim Working Tax Credit.

If you are aged 16 or over, you can claim Working Tax Credit if
you work at least 16 hours a week, and

you qualify for a disability element, or
you and your partner are aged 60 or over, or

you are single and are responsible for a child or qualifying
young person.

If you are part of a couple and are responsible for a child or
qualifying young person, you can claim Working Tax Credit if

you and your partner work at least 24 hours a week
between you, with one of you working at least 16 hours a
week, or

you and your partner work at least 16 hours a week when
the other partner is incapacitated, in hospital or in prison,
or

you or your partner work at least 16 hours a week and are
disabled or aged 60 or over.

If you do not have children, are not entitled to the disability
element or are not over 60, you can claim Working Tax Credit

if

you are aged 25 or over, and

you work at least 30 hours a week.



Working Tax Credit is available to self-employed people
and employees

To find out more about Working Tax Credit and Child Tax
Credit visit www.hmrc.gov.uk

If you would rather phone, call the HM Revenue & Customs
Helpline on 0345 300 3900.

The textphone number for people with hearing or speech
difficulties is 0345 300 3909.

Lines are open 8.00 am to 8.00 pm Monday to Friday,
8.00 am to 4.00 pm Saturday. Closed Sundays, Christmas
Day, Boxing Day and New Year’s Day.

If money is earned occasionally

Tell us about the earnings by contacting your local Social
Security or Jobs & Benefits office.

Other money coming in
Tell us if you or anyone you have claimed for
e claim any benefits, pensions or allowances
e get any money
e get more or less money
e start getting a different amount of benefit, or
e stop getting a benefit or other money.
Remember to include things like
e social security benefits
¢ private and occupational pensions, and

* maintenance for a spouse, civil partner, whether it is paid
voluntarily, through a written agreement, because of a
court order or a child maintenance assessment.



Where you live
Tell us if you or anyone you have claimed for
e move to a different address
¢ decide to buy where you live

e take out a mortgage or loan for repairs or improvements to
your home

e pay more money or less money for a mortgage or home
loan or service charge

e pay off all or part or the mortgage or home loan, or
e change your loan to a different lender

Also tell us if

e someone comes to stay in your home

® someone leaves your home

e someone in your home starts to get Income Support,
Jobseeker’s Allowance, income-related Employment and
Support Allowance or Pension Credit, or stops getting it,
or

® someone in your home starts getting more money coming
in or less money coming in

e go abroad, whatever the reason. Also tell us if you go to
Great Britain, the Isle of Man, the Channel Islands, or the
Republic of Ireland.



1 abroad and are not a United Kingdom
ditions attached to your stay in the UK

Tell us if you have applied for asylum in the UK and your
application has been

e successful and you are now a refugee

e refused

¢ refused, but you have been granted exceptional leave to
remain, or

¢ refused, but you have appealed. Tell us the result of your
appeal.

If you are not an asylum seeker, tell us if

¢ the leave granted to you and your family has changed, or

e you are a national of a country within the European
Economic Area other than the UK, and the Home Office
has asked you to leave the UK.

If you are getting Housing Benefit, tell your local NIHE District
Office/LPS Regional Office about any changes to do with
where you live.
























