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How we collect and use information 

We, the Department for Social Development 
(DSD), collect information to deal with Social 
Security, Child Support, employment and 
training, housing and community development 
and urban regeneration (redeveloping towns, 
cities and villages). The information we collect 
about you depends on the type of your 
business with us, but we may use the 
information for any of these purposes. 

We may check information about you with 
other information we may have. 

We may get information about you from other 
people and certain organisations. 

We may give information to certain other 
organisations, as allowed by the law, to: 

check that the information is accurate 

prevent or detect crime 

protect public funds in other ways, and 

use in research statistics 

These other organisations include other 
government departments, authorities who deal 
with Housing Benefit and private-sector 
organisations (such as banks) that may lend 
you money. We will not give information 
about you to anyone outside our department 
unless the law allows us to. 

The Department for Social Development is the 
data controller for the Data Protection Act. 

If you want to know more about what 
information we have about you, or the way we 
use your information, please contact us. You 
can contact any of our offices and ask for the 
leaflet Data Protection Act 1998 - It affects 
you. Or you can find a copy of the leaflet on 
our website at www.dsdni.gov.uk 

Going back to work 

You may be able to get Income Support for 
the first 15 days when you or your partner go 
back to work. You can claim Income Support 
for yourself and your partner for these days. 
We cannot pay if the amount you would get is 
less than £5.00. 

If your employer pays you an advance on your 
wages or a loan, we take this fully into account 
when we work out how much you could get. 
We ignore the first £5.00 of any tax refund 
you get in this period but take the rest into 
account. 

Any money you get for these days usually has 
to be paid back to us. Your employer pays the 
money back direct to us by taking money from 
your earnings for 6 months. 

To claim for the first 15 days back at work you 
have to make a new claim for Income Support. 
Ask us for claim form A1. You should claim as 
soon as you know when you are going back to 
work. If you claim after you have returned to 
work you could lose money. 

Our service standards 

At Social Security Agency we aim to provide a 
high standard of customer service at all times. 
Details of the standard of service you can 
expect from us can be found on our website at 
www.dsdni.gov.uk 

You can access our website from many 
libraries. 

For more information please contact your local 
Social Security or Jobs & Benefits office. 









HM Revenue & Customs. 

You must send us the payslip or a letter from You must send us the payslip or a letter from 
HM Revenue & Customs showing how much HM Revenue & Customs showing how much 
the refund was. the refund was. 





I understand that if I knowingly give 
information that is incorrect or incomplete, I 
may be liable to prosecution or other action. 

I declare that the information I have given on 
this form is correct and complete, as far as I know 
and believe. 

Produced for SSA(NI) by Pierce Communications - 11010 09/09 


